Priority Response Partnership 

Silent Alarm Program

Smithers, BC
PURPOSE
The purpose of the alarm system is to enable the client to immediately summon police assistance in the event of being in danger from her ex-partner.

This is a joint partnership between the client, the Smithers Community Coordination for Women’s Safety Committee, the Smithers RCMP, CHUBB Security Systems (Prince George) and Northern Society for Domestic Peace.

RESPONSIBILITIES OF:
RCMP:

· The RCMP will respond as quickly as possible to the activation of an alarm.  
· The RCMP will respond in the belief that the alarm is genuine and there is a danger to the client.

· RCMP will refer potential eligible silent alarm clients to the PRP Committee for consideration.
THE CLIENT:

· The client must be willing to work cooperatively with the Priority Response Partnership, Victim Services and the RCMP.

· The client must be willing to be interviewed by the police and provide an audio and video taped statement at the RCMP detachment to support criminal charges, either for immediate prosecution or to support an arrest and charge in the event of alarm/cell phone activation.

· The client should, if possible and safe, call the RCMP after activation of the alarm to provide the police with the current location and activities of the suspect.

· In the event of the suspect being arrested, the client must be willing to cooperate with the police by providing a written statement of the incident to assist the police in laying charges.

· Recognizing that the alarm system cannot be her only source of safety, the client, with the assistance of the PRP representative, will develop a Safety Plan.

· The client is responsible for using the alarm appropriately and is responsible for the care and maintenance of these safety tools.

· The client will check in with the PRP representative (Victim Services) a minimum of once a month.

· The client will complete regular three month reviews of her situation with the PRP representative. These reviews will be assessed by the PRP committee.



PRIORITY RESPONSE PARTNERSHIP SCREENING COMMITTEE, a subcommittee of THE COMMUNITY COORDINATION FOR WOMEN’S SAFETY COMMITTEE:

· Accept referrals to the silent alarm program, review and discuss the application, and make decisions based on the eligibility criteria plus the unique factors of the file. When necessary, the committee will prioritize based on systems available for use and unique factors of each file.
· The PRP committee will be composed of diverse members (eg RCMP officer, two victim services workers – Police Based and Specialized, and a counselor) to ensure objectivity and a range of skills & perspectives.

· Arrange for an interview between the client and the Program Coordinator (usually SVAP). Alarm clients must be willing to be a regular Victim Services client.
· Review all requirements of the program and the contract with the client.

· Make a decision on accepting the client into the Silent Alarm Program. Decisions of the PRP committee are final.

· Coordinate the date and time of the installation.

· Provide the necessary education to the client on use and care of the system.

· Assist client to prepare a safety plan and provide ongoing support around this.

· Every 3 months a review of the client’s situation will be done & documented. The committee will assess the review, which will be kept on the client’s PRP file.
· The use of appropriate forms and documents, which are included in the training.

· Revision of additional printed materials/handouts regarding local resources and additional safety information.

· Keep the RCMP, CHUBB Security Systems, Probation and the CCWS committee up-to-date on current alarm clients.

COMMUNITY COORDINATION FOR WOMEN’S SAFETY COMMITTEE:

· Nominate members of the PRP Screening Committee if necessary
· Receive monthly reports from the Priority Response Partnership Committee

· Develop funding strategies to support the PRP program
CHUBB SECURITY SYSTEMS:
· Will make a qualified staff person available for installation, as soon as possible, once a referral has been made.

· Ensure that confidentiality is maintained.

· Upon receiving a request for system removal, the PRP Coordinator will contact CHUBB, OR the client can follow instructions for self-removal, and take the unit to the PRP Coordinator who will notify the committee, CHUBB and the RCMP.

FOR ALL PARTIES INVOLVED:
· Responsibility for laying the domestic assault criminal charges rests with the police and Crown Counsel, not the victim.  But in a partnership of this type, in order to protect the victim/client and ensure the integrity of the program, the police require the active cooperation of the victim/client.
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